DOCUMENT RESUME 

ED 075 742 CG 007 977 



AUTHOR 
TITLE 
PUB DATE 
NOTE 



EDPS PRICE 
DESCRIPTORS 



Unger, Rhoda K. ; And Others 

Who Discriminates Against Women? 

72 

16p. ; Paper presented at the American Psychological 
Association Annual Convention (SOth, Honolulu, 
Hawaii, September 2-8, 1972) 

MF^$0.65 HC^$3.29 

♦Discriminatory Attitudes (Social) ; Experiments; 
♦Females; Interaction; Minority Groups; ♦Sex 
Discrimination; Social Attitudes; ♦Social 
Discrimination; ♦Socially Deviant Behavior; Social 
Status 



ABSTRACT 

This study attempts to clarify the nature of the 
situations which do or do not lead to discriminatory behavior towards 
women. An attempt was made to compare women, under identical stimulus 
conditions, with a group known to receive discriminatory treatment, 
e.g., hippies. Sex and social deviance was factorially combined in 
two experimental conditions requiring cooperation. The study 
demonstrated that whether a "minority group" effect is produced with 
sex as a variable depends upon the nature of the experimental task. 
When "femaleness" and "social deviance" were factorially ccxnbined and 
the same experimental manipulations utilized, social deviants were 
uniformly discriminated against while females were favored in one 
case and treated negatively in the other. It is hypothesized that 
females will be treated as members of a minority group when they 
asp .re to equal power or status with men. (Author/LAA) 
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Women A8 4 ''functional^ nlnorlty group« 
Beginning with Helen Hacker *s vell^knosm article In 1951» there 
have been a mcnber of attenpte to extend the definition of minority group 
to vonen« Ctivlouslyi such a definition cannot be defended statistically 
since women comprise more than 50^ of the population^ Therefore* attempts ' 
have centered about the rde characteristics of members of minority groups * 
In particular 9 the fact of discrimination and the awareness of such dls* 
crimination (Hacker # 1951) • Women 9 because of their high social visibility 
and ascribed social and Intellectual Inferiority^ have sometimes been com* 
pared to blacks In our soolety by Women*s Lib 'l&ctlvi$ts«'' 

Despite these characterizations of women as a minority group* little 
empirical data have been gathered on behavior toward women vls«a-^s other 
minority groups^ It Is particularly important that such data be obtained 
for tho various groups in Identical social sittiatlons and without the know« 
ledge of the individuals under study* It is also necessary that the situ* 
atlons chosen can be dononstratod to produce discriminatory behavior tovrard 
members of already clearly defined socially deviant groups | e.g.* blacks 
and/or hippies* The recent ^perimental literature on cooperation appears 
to offer such situations* 

A nuniber of studies have attempted to determine the relationship of 
meidiership in a socially deviant group to cooperation* In a variety of non- 
demand situations requiring help* blacks rcoolve significantly less assis- 
tance than do whites (Bryan & Test* I9671 Pillavin* Rodin & PUlavin* 1969| 
Gaertner & Elokman* 1971} • Deviant dress also produces significantly less 
cooperation than conventional attire when the individuals f^om whom coopera- 
tion Is requested are members of the general population* (Raymond & Ungcr* 
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19721 Keasey tc TonaiJison^Keafey, 1971l Darley A Cc^pcTt 19721 Sanutlt 1972). 

It is difficult to predict th« relationship of sex and oooperation 
in non-deisand sttiiies. On one hand* there is cuch data to indicate that 
peroeption of dependency ereatly inoreases cooperative behavior (BerkojrtLtat 
1970 1 Sohoplor & Sateson* 1965) • Itoler laboratory conditions • females who 
asked for help received more help than females who did not request such aid 
anl more help than dependent males (Cruder & Cook, 1971) • There was no re- 
lationship due to the sex of the potential helper* On the other hand, there 
are data which indicate that In some situations requiring cooperationt e.g., 
petition signing (Keasey & Torhllnson^Keasey, 1971) and being in a stalled 
oar (DcauXt 1971) females received less cooperation than males. Behavior 
tarards females in these situations was comparable to that received by de- 
vlantly dressed or low status indlvldxuds unier similar conditions. Such 
data would seom to provide empirical evidence that women are, at least sosse- 
tlmest msidbers of a minority group. 

The present study attempts to clcrify the nature of the situations 
wlilcb do or do not lead to dlscrlmir.atory beha\lor tot/ard wcoson. An attoupt 
i7as made to cor;paro wonent wdor Identical stimulus conditions » ^^th a group 
kna;jn to recolvo difsoriminatory troatnentt e.g., hippies. Sex and social 
deviance trore factorlally combined in two experiwantal conditions requiring 
cooperation. In the flrot condition, subjects were requested to p^ant a snail 
favor t i#o., porrdt the cxpsrlmonter to go before then on a checkout lino. 
In the second, the ocporlmontor^o car apparently stalled at an ln.3rsectlon 
"(Doob & Gross, 1563) and cooperation was measured in terms of the length of 
the Interval bof ore the subject reacted by honking his or her horn. 

It is hypothesli^ed that individuals dressed in deviant attire, regard* 
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less of sex^ would reoelvo less cooporatlon In both oxperlmontal situations^ 
Sext however^ should produoe a differential effeot In the tvo experlxaental 
situations^ Vftien a favor Is requestedt f oisale dependenc/ beocnos salient 
and fenales should reoelve more cooperation than nsOLes, When no help Is 
required other than resistance of Arustratlony females like other minority 
groupst should reoelve less cooperation than males* No Interaction between 
sex and soolal devlanoy Is expected in either situation* 

Experiment I 
Method 

Experlnenters* The Es were one male and one female undergraduate 
psychology rijors at Hofstrat agod 21 and 20 respectively, both white. 
Each £ served in both the conventional and deviant role* 

Conventional attire for the male E consisted of a business suit, 
white shirt and tie and neatly ooubed hair* For the female E it consisted 
of a suit and neat grooming^ Deviant appearance for the n^tle E Included 
brightly colored paisley pants, ribbed body shirt, sandals, an army 
jacket and a peace medallion around his neck* Re was unshaven and wore a 
wig of long and unconbed hair* Deviant appearance for the female E in- 
cluded brightly colored tie*dye pants, a fLowored shirt, ftringed vest, 
sandals, round metal rim glasses and a peace medallion about her nock. Her 
hair was long and relatively ungroomed* 

Subjects* S3 were approached on check-out lines in a numbor of 
super •markets and department stores* Ss were chosen without regard to 
race, sex or age* Only 1 S on a line was studied at any one time* A total 
of 371 Individuals were apprcaohedt 21^ males and 157 females* 

Lo^^ation* The study was conduoted in four stores in Nassau County* 
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long Island, Maw York, The storey that v^.-e ohosen •erved shoppers of 
both middle and lower-niddle sooioeoononlo levels. 

Prooedure. The different experlnental conditions were counter- 
balanced so that each store was sacpled once tmder each condition. The 
sane departments in each store were visited under each condition. Data 
collection took place on two days with one intervening day. 

The E approached S t*o was the third or fourth person sUnding on 
a fairly long choek-out line and who had nore than one item to purchase. 
E carried one iton, purportedly to be purchased and asked politely '^Excuse 
nc, I»a in a terH^l-j hurry and I was wondering if I coxad get ahead of 
you," If tho S cooperated, E left the line before reaching the register, 
ronarking that he or she was in too nrach of a hurry to v&lt or that he or 
Che had forgotten something. Once E was away traa S, the Ss* sex and 
©stinatod age (below 30, 30J^5, above If5) were recorded as well as whether 
or not he or she had cooperated. 

Results 

A2X2X2X3ohi square (sex of S Z age of S X ocx of S X 
attire of E) was used to analyse tho data (Winor, I562), Age was included 
as a blockfjig variable. Although there appear to be sono interestlns re- 
cults involving age, a diGoussion of then is beyond the scope of the paper, 
Tho r^in effects of E's a'^,?(Z (1) « ii,2^, p<,01| AttlrcX^ (1) « 10.27, 
p( .01, and S's S^,X^ (1) « if./f?, p^.05 were slgniTioant, The femle E 
received noro cooporaticn than tho nale E (8l,9s2 vs, 66,7^)* corxvontionaUor 
dressed Es received nor© cooperation than dsviantly dressed Ep (Slj^ vs. 
6<),5^>) I and riOlo Ss cooporatod more than foaal© Ss (78,5;5 vs, 68,C;5), 

The intoraction of E»s Sex X S»a Sex.X^ (1) . 9.77. p<.01, indicated 
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that female Ss cooperated equally with male and female Es (70* and 68-^ co- 
operation, respectively), however, male Ss cooperated more with female Ee 
than male Es (92^t and (Mi cooperation, respectively). 

Finally, the Interaction of E's Sex X Attire X S's Sex, X ^ (l) - ^.J*?, 
p ^ .05 indicated that although deviant attire always resulted in leis co- 
operation than conventional attire, the male Ss tolerated deviant dress in 
the female E nich more than the male E, while the reverse was true of 
female Ss - they were much less tolerant of deviant dress in the female E 

than In the male E (See Table l). 

Experiment II 

Method 

Experimenters . The Es were the same as In Experiment I. However, 
in this experiment conditions resembling those of the Doob and Gross study 
(1968) were introduced. In the conventional conditionsSs drove a middle 
status automobile with no insignia of any kind on it. In the deviant con- 
ditions Ss drove a similar type of eutomobUe festooned with stickers, peace 
signs and pasted on flowers. 

Subjects . Subjects consisted of U08 drivers divided eqjially into 
each of the 2k experimental conditions: sex and condition of devlancy of 
E, sex and age of S who happened to pull up behind one of the experimental 
cars. 

Location . Bie study was conducted on a number of major thoroughfares 
m central Nassau County, Long Island, New York. The streets were selected 
according to the following criterlaj l) there were many drivers, 2) they 
served neighbors of both middle and lower-middle socio-economic level, 3) 
there were drivers of both sexes. 
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PreoedTO- o . The prooedure used vas sirdlar to that eapaoyed 
Doob and Grose (1969). E drove hie or her oar until . rod light vaa reaehed. 
Vhen the light changed, S did not etart Imodlately, but appeared to be 
busy changing the radio eUtion or gaslng froa side to side. These behavior, 
vore engasod to until either the driver to the oar behind honked his horn 
or 15 seoonde had elapsed. An observer hidden to the back seat of the oar 
recorded the latency of the first honk as well as the sac and eotlmted ago 
of the sibjeot, 

Residts 

A2X2X2X3 analysis of varlanoe (Sox of E X Condition of 
Devlanoyx Sex of s XAgecf S)i.-as used to ordar to analyze the data. As to 
Bcp. I, .ago was tocludod as a blocking variable and is not discussed to 
tho paper, 

Stooe alaoct evory driver honked before 15 scoonds had elapsed, data 
could not bo analyzed In terns of the percenUge of drivers honlctog for the 
various exparl-ental conditions. Therefore, the latency before tho first 
honlc vas calculated and used as the dependent measure. 

All of tho Koto effects wore highly significant. Femlo Es vore 
honked at faster than Halo Es,?./^ vs 9.2 seooads, F (l,3SJf) - 83.36, p f.Ol. 
The Conventional Es were afforded nore tloo before being requested to novo 
on via tho horn honlc than the Dovlant Es, 9.1 vs 7.6 seconds, P (l,38^^) » 
^.86, p/ .01. Fcr«ae Ss were noro patient than l!alo Ss, 9.2 vs 7.5 secondn, 
F (1,33^) a 70.71, p.^01. 

As to Dep. 1, Sox of S and Sex of E toteracted signifieantly, F (1,3(») 
17.05, p/ .01, although the direction of the effect was different. Although 
both Jiale and Feoale Ss honked faster at the Fcnale E then the llMLe S. the 



Tbiger 7, 
dlff eronoe was greatflr for the Male Ss, Kale Sf Increased their response 
speed from B»9 to 6*1 seconds ^en the E vas Fflsialo rather than Ilale lAUe 
the Fenale Ss changed their speed of honking fern 9,6 to B»7 soeonds. 

The Interaction Sex of S X Condition of Oevlanoy vas also significant, 
F (1.33^) ° 10,02, p<f,01. Kale Ss honked faster at Deviant vs Conventional 
drivsre, 7,0 vs 7»9 saoonis, hot^ever, Fenale Ss differentiated between the driv- 
en even more. They honlced after 8,1 seconds when tho driver was Deviant as 
ooapsrod to 10*3 soconds when the driver vas Conventional, 

The interaction of Sex of EX Condition of Deviance, F (1,3^) « 
9»23, p < .Ol, indicated that although Condition of Deviance in general re- 
sulted in faster honking, the difference was greater when the S was llale. 
For the llale E, deviant attire changal honldng firoa 10,3 to 8,2 soconds while 
for the Feniale E, honking changed from 7,9 to 7,0 seconds. 

Finally, the Interaction of Sex of B X Condition of Devlancy X Sex 
of S, F {1,^) a 7.73, p <,01 (See Table H) indicated that wiien the 
cscpsrinontors chanced frm tho caiventional to the deviant condition both 
«alo and fenale Ss decreased their later^y of response. Only in the eaiblna- 
tion of tho feiiala E and male S is this decrease absent, Slnoe this condition 
receives cxtrcnely rapid honkiiig. It is possible that we are lln3.ted by re- 
action tine and there is no room for further decline. 

Discussion 

The study, doMonstrated that whethor or not a 'hainorjty groiip" efiVsct 
is produced with sex as a variable depends upon the nature of V.iq eicperiincntal 
task, V.Ticn "femlenoss" and 'Bftoial deviance" were factorially oe;nbinod and 
the same experimental nanlpvOatlona utllissd, social deviants vcpo unifomily 
dicerlnlnatdd against while foaialos were favored In one oase and troated 
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nogAtlveljr In the other* 

The restdte of the present cpcperlnent ore alinllar to those already 
reported in the literatttre for the two Tarlablee considered separately* 
Oeatxx (1971) • In a sixiilar hom«honklng stxdy^ also found that female 
drivers were treated less patlenUy than were nale drivers In the sane 
sltttation* She attrlbtztes her results to the prosuned lower status of the 
feoale driver* 3oth Deaux (1971) end Docb and Gross (1968) have shown 
that low status cars «a»e bonked at much more rapidly than high status cars* 

A nunber of other studios utilizing a variety of tasks requiring co» 
operation have ddnonstratod that those dressed in a -deviant xoanner receive 
loss cooperation than those conventionally attired (Raymond & T^ert 1972 1 
Xeasey & Tonlinson-jCeaseyt 19711 Darley & Cooper t 1972 1 Samuel t 1972)* 
Raynond and Ungsr (19?2) also found that f onales wore more affected by social 
deviancy than mlos — tha other studies do not provldo data on the relation** 
ship bett^en the sex of the expoxdmentor and the sex of the subjects* In 
the present eicperinent it is not surprising that deviant individuals recoivo 
less coopcra. xon i2n;icr all conditions tion do conventional Individuals* The 
question tliat nust be anweredisi If xiDaon are a minority groups why is 
there a reversal of the relationship that sex has to other people *s ooopera* 
tion when ve change the nat\u*e of the task? 

Biile a nuniber of studies have shown no relationship of sex to co*- 
cpGration« those tliat do indicate that females are more lilcely to be helped 
than males (3c?rko;7it2, Klandcman & Harris, 196'*! Cruder & Cooki 1971). The 
latter authors state that the sex differenoe in holping behavior is due to 
the SOX of the recipient and apparently depends upon the perception of de« 
pendency of the Individual trom vhon help Is requested* By extonsiont one 
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' oould assume that fenales ore perceired as being mere dependent than males ^ 
partletlarly vhcn they request aid. The restiLts of Experiinent I are eon* 
slstent vltli those of a field replloatlon of Cruder and Cookie (1971) study— 
females requested help and received more cooperation than dependent inales* 
The authors feel that a more extensive differentiation between the 
situation in Sxperlraent I and Experiment H id require4 in order to under«> 
stand these results* It is believed that perception of dependency is a 
United aspect of a more general phenomenon related to the power relation^* 
ship between the cooperator and the oooperatee« 

In the first expcrlroont the female's behavior fit the stereotype of 
the **poor damsel in distress." In this situation the fenale^ especially if 
conventionally dressodt has indicated that she has no pos/er^ but that rather 
all pmrer is in the hands of the other lndl^/id\ial# In the second experinGntt 
hoxrevert the female possesses sone degree of social poorer by virtue of hor 
ability to iVustrate anoth^ individual. Although the car may have stalled^ 
it is not obvious she is in a dependency rolationshlp ixlth the driver behind 
her« In fact^ she has placed herself in at least a position of equality with 
that drlvor. 

The c'lfferontlal effect of social deviance and sax on the two tacks 
provides interesting information about this hypothesised power relationship. 
Social deviance uniformly produces discrimination in both situations. More- 
over » it reduces cooperation toirard vmen In all experlnental coxKlltlons. It 
is possible that choice of deviant clothing and personal stylo reflects a 
chollenne to social power which lacks any real power to back it up. Studies 
have shoim that the probability of an agc>*essive response occurring following 
frustration is related to the status attributed to the Arustratw (Cohent 
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1955 1 Hokanson A Bwgess^ 1962) • Doob anl Gross (1968) attribute tholr 
resets to the ability of the f^stratlng IndividuAl to eocorciso sanations^ 
Tho higher the status^ the noro povoTv the more pouer^ the more oooperation 
elicited, Con^erselyt females and diviants xaay reoeive less oooperation because 
thqr have lower status and povor. 

Kales isay be perceived of as being nore legitlisate sources of pww 
and authority than fenales. Both men and vcndn are more ready to sign a 
petition uhen it is presented by a male than by a f enale (Keasy & Toinllnson* 
Kcasoyt 19?1)« V7onen ^iho engage in behavior slinllar to that of cen are not 
apt to acquire similar social status tvaa it, Phetersont Kieslw and Goldberg 
(1971) h&.ve shown that wonen's work vdU be evaluated less veil than cen^s 
even by other wonen in situations whore social influence is anbl^ous, Otily 
^ihm the fctiialo work is given supposed social sanction (v/lnnlng of a contost) 
Is it evaluated as beins equal to that of r*on. 

Another najor factor ifhlch way ^effect those results is interpersonal 
attraction tot^ard n?rf>ers of the opposite sex. This factor seens to operate 
nost clearly in the faco-io^faco situation of experiment It As has boen shotm 
in a nur^bcT of previous fisld experiments^ woment in general ^ cooperate less 
than men (Rayrriond & Unjer, 1972; Gaertner & Biclonant 1571| VJispo & Ttochley. 
1971) • EcTJQvort in the present cxperiiuent :thore is also a sex of suoject 
X sex of experimenter Interaction. Males cooperate with females more than with 
other r.!a3.os, while fomalos do not differentially respond to the sex of the 
indivldtxal requesting the favor* These results may be due to the social ex- 
poctatlnn that nalesg but not fonaleSt A^re permitted to show attraotion to the 
opposite sex« 
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The effects of Inter-peraoncO. attraction apparently Interact vlth the 
effects of deviant attire* While deviance decreases cooperation for all 
individuals under all conditions , individuals are least tolerant of deviant 
individuals of their om sex. Women are least cooperative vitb fee 
deviants and men are least cooperative vith loale deviants* T. .feet for 
vcnen holds up even under the non*face*to»face conditions, of experiment II* 

It is hypothesized that females viU be treated as members of a minor* 
ity group when they aspire to equal power or status with men* They will 
receive decreased cooperation from both men and women under these circumstances* 
Membership in other minority groups (e*g*, social deviants) will further de- 
crease cooperation even in tasks in which they are favored as dependent in-, 
dividuals* Females apparently react against disturbance of the social order 
more than males* Thusi wheyi as well as males^ may oppose the gaining of 
po'^rer by females* 

Of course, there ere a number of other factors operatinc in these 
ejqperiments* The age of the subject and the similarity betx/een the subject 
and experimenter are apparently of Importance* It is also an open question as 
to why so many more effects were obtained than in most experiments* It is 
possible the answer lies la the nature of the field experiment* Subjects i;ere 
not avare of what was required of them and in these naturalistic settingsfreer 
rein irais given to the working out of po\7er relationships than would othendse 
be the case in the laboratory situation* 
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Table I 



Peraentage of Ss* cooperation as a fonctlon of E^a 
SeXj E*8 Attire and S*8 Sex. 



Ebqperlmenters 
Hale Female 
Attire Attire 
Deviant Conventional peyiant Conventional 

Ma3.e 53 75 88 95 



Subjects 

Female 61^ 



73 58 



80 
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Tabl« II. 



Mean Latency of Pirat Horn Honk in Seconds as a 
Punctlon of E's Sex, E»s Condition of Deviancy 
and S*8 Sex. 



Experimenters 

J'lale Female 

Attire Attire 
PQ^^"t Conventional Deviant Conventional 

7.77 9.95 6;31 5.90 

Subject 

Female fl.jU 10.65 j.kl 9.83 
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